
INSTRUCTION MANUALB103

Charging the Battery 
Before using this product, fully charge the B103  headset  unit  by 
plugging the charger into an AC outlet and inserting the connection pin 
into the Charging Port on the headset.

Headset Functions
1. Power ON your headset:

2. Power OFF your headset:

Pairing the B103 Headset to Your Phone:

1. Turn your phone OFF entirely and then turn it back ON to refresh its Bluetooth memory.

2. Find the Bluetooth menu in your mobile phone turn the Bluetooth function ON.(Check your mobile phone user guide)

 
4. On your phone, perform a Bluetooth “device discovery” to add the B103  headset as a new device. It only takes a few seconds to search  

& find the B103 Bluetooth headset.

5. When the B103 headset is discovered (found) the phone will display “B103”

6. If prompted by your phone to enter a code, enter; "0000" and the phone will now pair with the headset and be ready to use.

7. If supported by your phone menu, set the B103 as "set as authorized "or "add to trusted devices".

8. Keep the Bluetooth function on your phone ON with your phone near, the headset will automatically pair.

9. If the pairing is not successful, the headset will shortly return to the standby mode.. Please repeat the process to try the pairing again.

10. Refer to your phones User Manual for any additional steps.

Note: To conserve power, the unit automatically turns off when not paired with your Bluetooth Phone.

 
For Assistance please call 1-800-936-1168.  Do NOT return this product to your retailer.
Operating the Headset:

2. To ANSWER or END a call:

3. To REJECT* a call: 

4. To REDIAL* the last call:
Press the FUNCTION button twice. 

5. To activate VOICE DIALING*:

6. To adjust the VOLUME:

3. With the B103  POWER OFF  hold the headset 12” inches away from your mobile phone and Press and Hold the FUNCTION button 
  on the headset for about 6 seconds until the LED light flashes blue and red alternating which indicates your headset is in PAIRING MODE
  and is now ready to be “paired” with your Bluetooth Mobile Phone.      

Press the FUNCTION button once when there is an incoming call to answer.  Press the FUNCTION button once again to end the call. 

Press and Hold the the FUNCTION button (approx. 2-3 seconds) when there is an incoming call you want to ignore and send it to your voicemail. 

While connected to your phone, Press and hold the FUNCTION button (approx. 2-3 seconds) until you hear two beeps.  
Voice commands must already be recorded into your phone for this function to operate (see your phones user guide)

Click the VOLUME UP or VOLUME DOWN button during a call to adjust to the desired level.  The volume level will be remembered by the 
B103  for the next call. 

* To use these functions, your phone/device must also support the Bluetooth Profile.

Press and Hold the FUNCTION button (approx. 2-3 seconds) until the blue 

Press and Hold the FUNCTION button (approx. 2-3 seconds) until the 
red indicator flashes twice and the power will turn off. 

indicator flashes four times.
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11. To pair a second phone, turn the headset OFF and repeat steps 3-10.

1. To Change the VOICE PROMPT LANGUAGE:

The headset will cycle through available language options.  Press the FUNCTION 
button to confirm your language choice.

Press and Hold the FUNCTION button for about 6 seconds until the LED light flashes blue & red alternating. Now Press and hold the 
FUNCTION button until you hear a beep. 



Bluetooth Specifications  V3.0
Bluetooth Profiles Supported  Headset, Handsfree
Transmission Power  Class 2
Operation Range  Up to 10 Meters
Frequency Range 2.402~2.4835 GHz
Battery Built-in Rechargeable   
 3.7V Li-polymer Battery
Charging Voltage DC4.75-5.25V
Charging  Time About 2 hours
Talk Time* Up to 5 hours
Standby Time*  Up to 200 hours
Dimensions (mm)  L51 X W15 X H10
Weight  About 10g
Speaker Dimension  10mm
Mic Model  4015

*May vary due to user’s operation mode and device settings 
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LIMITED 90-DAY WARRANTY
We warrant this product to be free from defects in material and workmanship under normal use for a ninety-day period from the original date of 
purchase by the original purchaser from an authorized THUNDERDOG dealer. We will repair or replace the unit free of charge should it become 
defective under this warranty.

Should you be missing any parts, please contact the retailer or Technical Support Center to secure a replacement for those parts.

THUNDERDOG will warrant for a period of ninety-days from the original date of purchase, the unit and all accessory components described in the 
Instruction Manual. The warranty covers defective materials and workmanship and is applicable only under normal use. This model is not intended for 
outdoor use. This warranty does not cover any product, which has been subject to damage due to improper assembly or disassembly, an act of nature, 
misuse, neglect, accident, abuse, commercial use, or modification of, or to, any part of the product. Also not covered are labor or assembly costs, 
products purchased from unauthorized THUNDERDOG sellers or costs incurred in shipping the unit or part for warranty repair. Under no circumstances 
shall THUNDERDOG, be liable for any loss (direct, indirect, incidental, foreseen, unforeseen, special or consequential) or for any damage arising out 
of, or in connection with, the use of this product.

This warranty does not cover product sold ‘As Is’.

This warranty is valid only to the original purchaser of the Product in the United States and Canada and grants specific legal rights.
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Note: Power Conservation  mode means your headset maintains a connection 
with your phone but is conserving power and will wake up when any function is activated. 

Our Customer Support Center is available Monday - Friday (9:00AM to 9:00PM EST) and Saturday (9:00AM to Noon) for technical assistance or 
troubleshooting. To contact us, please call 1-800-936-1168.


