
EXF3270

32’’-70’’
99

For technical assistance or troubleshooting 
  please call 1-855-994-3832.

This product Wall Mount frame is intended for use only with an apparatus which has a maximum weight of 99 lbs.  See apparatus 
instructions.  Using with an apparatus heavier than the maximum weight indicated may result in instability and cause possible 
injury.

READ THIS FIRST Read this entire manual!  Do not attempt to install this product if you do not understand the instructions.  
Contact a qualified mount installer if you have any doubts about a safe and secure mount installation, or if you are not sure what 
specific wall materials you are attaching this mount to.  Check all the parts carefully to make sure there are no missing or 
damaged parts.  Improper installation may result in damage to your TV, property, and personal injury.
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Left & Right brackets M8x25mm bolts
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Fig. 1a

Center the Brackets (2) vertically on the rear of the TV. Attach the Brackets (2) to the rear of the TV
 using four of the bolts (D-K) with the proper size washers (L-M) as shown in Fig. 1a. Tighten using  
the Allen Wrench (N). Do not over tighten. 
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Wood Stud Wall
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Step 4: Hang the television display



3. As the TV swings down and the lower part of the brackets come in contact with the wall mount  
    plate, secure each bracket to the Mount plate by pulling down on the attached ribbon (one bracket 
    at a time) to open the spring-loaded lock (Fig. 4c). Release each ribbon to close and secure the 
    lock mechanism. Test each lock by pulling gently upward from the bottom of the TV. If the lock is 
    secure the TV will not pull upward. 

Fig. 4a Fig. 4b

Fig. 4c

To remove the TV from the Wall plate pull down on each ribbon to release the security lock and 
gently pull the bottom of the TV away from the wall, then lift the TV off the top of the Wall plate. 



This page blank



This page blank



LIMITED SIX-YEAR WALL MOUNT WARRANTY
 
We warrant this product to you, the original purchaser at the time of purchase printed on a dated store receipt from 
an authorized ETEC retailer and for a period of six-years thereafter that our wall mount product and all it’s parts 
and components are free of defects in material and workmanship under normal use. This warranty is subject to 
the provisions below. ETEC’s sole obligation and the purchaser’s exclusive remedy pursuant to these warranties 
are limited to replacement at ETEC’s sole discretion. There are no other warranties except as expressively set 
forth below either expressed or implied, including any warranty of merchantability for any particular purpose. 

Should you be missing any of the assembly parts or components (screws, pieces, etc.), please contact the 
Customer Support Center to secure a replacement. It is not necessary to bring the unit back to the store. When 
calling, please reference the parts list found in the Instruction Manual to help us accurately identify the missing 
parts and promptly provide replacements. 

Our Customer Support Center is available Monday to Saturday (10:00AM to 7:00PM EST) for technical assistance 
or troubleshooting. To contact us please call 1-855-994-3832. 

This warranty is expressly limited to the replacement of wall mount parts and components described in the parts 
list located in the Instruction Manual included with the product. 

This warranty applies under conditions of normal use. 

This warranty does not cover: any product, which has been subject to damage due to improper assembly or 
disassembly, products which were not assembled, installed, used, or maintained in accordance with the product 
assembly instructions & warnings, acts of nature, misuse, neglect, accidents, abuse, exposure to elements, 
outdoor use, extreme temperature ranges, damage during transit, commercial use, modification of, or to any part 
of the product or attachments to the product not approved by ETEC. Also not covered are costs for 
assembly/dis-assembly labor, costs incurred in shipping the unit or parts for warranty repair/exchange or any 
products purchased from unauthorized ETEC sellers. Under no circumstances shall ETEC, be liable for any loss 
(direct, indirect, incidental, foreseen, unforeseen, special or consequential) or for any damage arising out of, or in 
connection with, the use of this product. Nor shall ETEC have any responsibility for incidental or consequential 
damages resulting from the breach of this warranty including but not limited to inconvenience, purchase or rental 
of replacement products, loss of profits or commercial loss.

We reserve the right to request damaged parts or units be shipped to our offices for inspection or confirmation of 
any warranty claims.

This warranty does not cover product sold ‘As Is’.

This warranty is valid only to the original purchaser of the Product in the United States and Canada and grants 
specific legal rights.
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